
MIMS Portal:

Set up your 

challenge questions

Log in to MIMS Portal1

https://mims.moe.gov.sg/sspr

On the main menu, click on Setup Security Question.

Set challenge questions2

Choose 3 questions and set the answers to them. After setting the answers, 

click Save Answers.

Now if you have forgotten your 

password, you will be able to use 

the Forgot Password? function to 

reset it. Enter your MIMS Login ID 

and you will be prompted with the 

Challenge Questions you have set.

*MIMS Login ID: Student's email

Perform a one-time set up of answers to challenge questions in your 

MIMS Portal to enable student self-service password reset when required.

*If you have not done so*

https://mims.moe.gov.sg/sspr
S9108524J
Highlight



Type your answers here

Type your answers here

Think of a new password 

Retype your new password 

If you are unable to perform Self-Service Password Reset (SSPR) as you have forgotten the 
answers to your MIMS security challenge questions or other reasons, your password reset must 
be performed by the MIMS Student Administrator (SA)/ICT Associate. Scan the QR code (same as 
the SSOE Password reset poster) to reset your password. 

http://go.gov.sg/jyssoe |Default Password: Jyss12345678

*Username: Student's email*

*You will need to set up your challenge/security questions before you can use this service*
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